
Instructions for submitting a Frey Building Maintenance Request - (Non-

Emergency Requests ONLY) 

For emergencies please call the NOC at 225-578-6621. 

1. Go to https://itservice.lsu.edu/ 

2. Login to Footprints (paws credentials) 

3. Follow the series of screen shots below for instructions on how to submit a request. 

 

 

Click on Frey Building Maint. 

https://itservice.lsu.edu/


 

 

Type in a brief 

summary. 

Type in your PAWS 

ID and press enter. 

Click on Issue Information. 



 

 

Click on Edit 

Dependent Fields 



 

 

 

Choose a request type 

from the drop down list. 



 

 

Type in a detailed description of 

the problem.  Then type in your 

room number and cubicle 

number.  

Click save. 



 

 

Click save to save and 

submit your requests to the 

building managers. 


